Ipunoxenue Ne§

k IIpaBuiaM KOMIUIEKCHOTO O@HKOBCKOT'O 00CITY>KUBaHUS
IOPUANYECKUX JIUL, HTHIUBUAYaIbHBIX IpEANpUHUMATENEH,

JIMLL, 3aHUMAIOIIMXCs YacTHOH npakTrkoit B OO0 «3emckuii 0aHK»

YCJOBUSI )
OKA3AHUS YCJIYI UHTEPHET-DKBAUPHUHI A
B 000 «3EMCKHNU BAHK>».

1. TEPMMUWHBI U OIIPEJEJIEHUA.

1.1. Asropu3anusi — pa3pelieHne, mpeaocTaBisieMoe baHKOM WM WHBIM yYYaCTHHUKOM [lmaTexHO# CHCTEMSI,
OCYIIECTBIIIOINM 3MHUCCHIO OAaHKOBCKMX KapT, AJISI IPOBEACHHS OIEPALUH C HCIONB30BAHUEM OAHKOBCKOM KapTel U
MOPOXKIAIOIIee €ro 00s3aTEIbCTBO IO HCIIOJHEHUIO IPEICTABICHHBIX JAOKYMEHTOB, COCTABICHHBIX C HCIIOJIB30BAHHEM
0aHKOBCKOW KapTHL.

1.2. ABTOpPM3alMOHHBII NEHTP — MPOLECCHHIOBHIM IIGHTP COOTBETCTBYyMomieH [lnmarexxHoH cucremsl -
KOMITBIOTEPHO-TEJIEKOMMYHHUKAIIMOHHBIH 1IEHTp, oOecreunBaromuii jgoctyn K [lnarexxHslM cucremMaM UM OaHKam,
BhIMycTUBLINM KapTsl, ¢ IeTbI0 OCYIIECTBICHUS ABTOPU3ALIUY;

1.3. Jorosop — IlpaBuna, Ycious, 3assinenue Knuenra ¢ ormeTkamu banka o ero akuenre, YBenomiieHHE
Knwmenra, cocrapnsrone B coBokynHocTH JloroBop (CornamieHue), 3akirodaeMblii Mexny bankom n Kimentom 1o
O0Ka3aHUIO yciryr VIHTepHeT - 3KBalipUHra.

1.4. HHTepHeT — BCeMUpHas CeTh Nepeaadn HHYOPMALH B 3JIEKTPOHHOM BHJIE.

15. AIIK - cnenuanu3upoBaHHBIN anmapaTHO-IIPOrPaMMHBIA KOMITICKC.

1.6. HHTepHeT-3KBaHPUHT (AHTII. «internet acquiring») — 9TO TEXHOJIOTHS, SIBJISTFOILASICST
Pa3sHOBHIHOCTBIO DKBAHPUHTA, TO3BOJIIONIAst IPUHAMATH K OIUIaTe OaHKOBCKHE KapThl uepe3 MHTepHeT.

1.7. HWnarepuer-mara3un — AIIK Knuenra, Brirouarommii B ce0st Caitt Kimenra, a Taxoke mpuioxernuns Kimenra
(mporpaMMmHOe obecrieueHne) At MOOWIBHBIX TenedoHOB, mo3BosAomKi KineHTy npuHAMaTe U 00CIy)KHBaTh 3aKa3bl
IToxymateneii Ha Ycnyru ¢ ucnoib3oBaHueM KapT B kadecTBe 3JIEKTPOHHOTO CPECTBA TUIATEXa.

1.8. MHnenTndukarop WHTEPHET-MAra3MH — 3TO YHUKAJIbHBIII HOMEp aKKayHTa KOTODBIA MPHCBAMBACTCS
WHTepHeT-Marasuny.

1.9. Kox tepmunama (Card Acceptor Terminal ID) — wuaentupukarop, NpucBauBaeMblii DKBalpepoM
DNEeKTPOHHOMY TEpMHUHaly Ha OCHOBAaHHM OTAEIHHOIO JOroBopa Mexay OkBaiipepoM u IlapTHepoMm, KOTOpHIH
ucnonp3yercs gononautensHo kK Kony IMaptaepa n Kogy Toukn obcmykuBaHuS B LENIX OJAHO3HAYHOH MICHTU(DHUKALIIY B
pamkax [Iporpammsl nosutbHOCTH ToproBoit Touku IlapTHepa, mHpOpMamms o KOTOpoil mpenocrasieHa [laptHepom B
MOPSIIKE, yCTaHOBIEHHOM [IpaBuamu, B ensx GopMUpOBaHUS AKIIMHA/U3MEHEHHS YCIOBHI (ONTMCaHNs) AKIIUH.

1.10. Mexaynapoanas miarte:xxnas cucrema (MIIC) - MexxayHapomHAS IUIATEKHAS CUCTEMA.

1.11. Jlep:xkaTenp — nepxatend — GU3NYECKHE JIMNA (B TOM YHCIE YHOJIHOMOYECHHBIC IOPUIMYECKUMH JIUIAMH,
WHJIMBHUIYaJIbHBIMH TIPEIIPUHAMATEIISIMI) PAaCUETHBIX (J1e0ETOBBIX) KapT, KPEIUTHBIX KapT M NPEIOMIaYeHHBIX KapT.

1.12. Kopn noarBep:kaeHust — OyKkBeHHO-IIM(POBOI KOJI, MOJTy4aeMblil B pe3ybTaTe ABTOpHU3ALINH;

1.13. JluMuT — OrpaHHYeHHE CyMMBbI W/WiM KoiudyectBa Onepaunuii ¢ Ucrojb3oBaHMEM bBaHKOBCKHMX KapT B
€IVHUI]y BpPEMEHM, WIM WHbIE OrpaHW4YeHHs Ha mpoBefeHue Ormepanuii ¢ HUCIONb30BaHMEM baHKOBCKHMX Kapr,
yCTaHOBJIEHHbIE baHKOM.

1.14. DaeKTpoHHOE CPENCTBO MJIATEKA — 3TO CPEACTBO W/MIIH CIIOCO0, KOTOPHIC MO3BOJIIOT KIIUCHTY Oleparopa
IO MEPEBOAY JACHEKHBIX CPEICTB COCTABIISATH/YI0CTOBEPSThH/TIEpEAaBaTh PACIIOPSLKEHNUS Ml IEPEeBO/Ia IEHEKHBIX CPEJICTB
B paMKax IpHUMEHAEeMbIX (opM OE3HAIMYHBIX pacdeTOB C KCHOIB30BAHUEM HH(POPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX
TEXHOJIOTHH, JJIEKTPOHHBIX HOcuTeleld MH(opManuu (B TOM YHCIE IUIATEKHBIX KapT), a TaKXkKe IPYrHX TEXHUYECKUX
YCTpPOICTB.

1.15. Be3nHaauuHblii pacyeT — BHJ IUIaTEXa, P KOTOPOM OIUIATa TOBAapa OCYIIECTBIAETCS 0€3 MpUMEHEHHUs
HaJIMYHBIX JICHET, BMECTO 3TOT0 CPEJICTBA BHOCAT HA OAHKOBCKHMH CUET, SJIEKTPOHHBIN KOIIEJIEK H T.1.

1.16. bankoBckasi kapra (Kapra) - »SMmMuTHpoBaHHAasE pPOCCHHCKAMH ¥ WHOCTPAaHHBIMH KPEIUTHBIMU
opraHu3zaiUsiMu pacderHas (neberoBas) ruiacTukoBasi kapra [lmarexHbix cuctem «VISA International», «MasterCard
WorldWidey, «Mup», SBISIFOLIAsCS IEKTPOHHBIM CPEJCTBOM ILIATEXa.

1.17. TInate:xHasi cMCTeMa — COBOKYIIHOCTH IIPaBWJI, TOTOBOPHBIX OTHOIIEHHUI, TEXHOJIOTHUH, METOAMK pacyera,
BHYTPEHHUX W BHEITHUX HOPMAaTHBHBIX aKTOB, KOTOPHIE MO3BOJIAIOT BCEM ydacTHHUKaM I1maTesxHOW CHCTEMBI MPON3BOANTH
(MHAHCOBBIE OIIEpPAIH U PacUeTHl IPYT C IPYTOM.

1.18. IlpomeccHMHToOBBIH LEHTP — OpraHu3anyus, OCYIIECTBIAIONIAs AEATEIHHOCTh 10 cOopy, oOpaboTke
pacchuIke yyacTHUKaM [InatexxHol cucTeMbl HHGOpMAaLUK 110 ONEpalisiM, COBEPIICHHBIM C HCIOJIb30BaHHEM baHKOBCKHX
Kapr.

1.19. Csoanblii oT4yeTr — pacueTHass HHpOpMaIMs O coBepmieHHbIX Omnepanusix / Onepanusx Bo3BpaTa B BHAE
JIEKTPOHHOTO (aiina, GOpMUPYEMOro B paMKax HPOBEAEHHS IPOLEAYPHl IEKTPOHHOH cBepku ntoros (IIpuioxeHue
Ne8.4. k YcnoBusim).

1.20. Momennuueckasi onepanusi - Onepanusi, 3assiaenHas MIIC u/unu DMUTEHTOM Kak MOLIGHHHYECKas 1/Wn
ocriopeHHas JlepxareneM KapThl. JlOCTaTOUHBIM MOJATBEPKACHHEM MOIIEHHIHYECKOTO XapakTepa MmpoBeaeHHbIX Onepannit
ABISIFOTCS 3asABJCHUSA OMHUTEHTOB W/mimu monrBepxaeHuss MIIC (mpencraBurtenscTtB, ykasaHHbIXx MIIC B Poccuiickoit
Ddeneparyn), morydeHHbIe BaHKOM B 2JIEKTPOHHOM BHJIE MIIU C UCTIOJIb30BaHIEM (haKCHMHIIBHOM CBS3H.


https://ru.wikipedia.org/wiki/%D0%AD%D0%BA%D0%B2%D0%B0%D0%B9%D1%80%D0%B8%D0%BD%D0%B3
https://ru.wikipedia.org/wiki/%D0%91%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%B0%D1%8F_%D0%BA%D0%B0%D1%80%D1%82%D0%B0

1.21. HenelicTBuTeabHas onepamus — Onepanus, NpU3HaHHAas HEJEHCTBUTEIBHOM MO CIIETYIOIINM OCHOBaHHSM:!

e - Omnepanyst OIuIaThl, IpoBeAeHHAs Oe3 ucIonb30BaHus TexHonoruu 3DSecure, BIOCIECTBUN ONPOTECTOBaHHAS
Omurenrom w/unu MIIC w/nnu JlepxarteneM KapThl;

e - Oniepanysi, MpoBeJIeHHAsl C HapyIIeHneM yciIoBuid JloroBopa;

e - VYciyra mpenocTaBieHa ¢ HapyLIeHHEM 3akoHojaaTenbcTBa Poccuiickoli ®Penepanmu w/uinu TpeGoBaHHN
JIOTOBOPA;

e - Omnepanus, TPOBEICHHAS C FHCIONB30BAHWEM peKBH3UTOB KapTel, mo kortopoit OmureHTtoM wmmu MIIC
3alpeleHo ocymecTBieHne Oneparyii;

e - Omnepanusi, M0 KOTOPOH YCTaHOBIECHO COBEPIICHHWE NMPOTHUBONPABHBIX ICHCTBHH CO CTOPOHBI PAaOOTHHKOB
Knnenra;

e - Oneparnus, 0 KOTOPOi He ObIIa MOTydeHa ABTOPH3ALINS;

e - Omnepanus, mo koropod KimeHT He mpegocraBmyl mo 3ampocy baHka JOKyMEHTHI, MOJATBEpXKIAIOIINE
npenocrasienne Ycenyru Ilokymarento, o3nakomienue [lokymartens c¢ ycnoBusimu mnpegoctaBieHus Yciayrd. CTOpOHBI
CONalIaloTCs, 4TO O3HakomieHWe IlokymaTens C YCHOBUSAMH IPEAOCTaBICHHS YCIYTM MOXKET OCYLIECTBISTHCS B
2JIEKTPOHHOM BHZE, B 3TOM ciydae coriacue Ilokymarenst ¢ yCIOBHSMM IPEJOCTaBICHUS YCIYTH OCYLIECTBISAETCA
MOCPEACTBOM IIPOCTaBJICHHST OTMETKHM B COOTBETCTBYIOIIMX moyisix crpanun Caiira Kimenra, 00s3aTenbHBIX IS
3aII0OJTHEHHMSI, MOKET OBITh moATBepkAcHO KimmenToM npenocTaBiaenneM pacrnedaTok crpanun Caita Knuenta;

e - OzHa 1 Ta Xe omeparnus IBaKIsl BKIoueHa B Peectp Onepanmii;

e - Cronmocth Yciyr, omradeHHbIX [lokymarenem mpu coBepieHnn Omeparuy OIUIATHI, NPEBBINAECT OOBIYHYIO
LIEHy Ha Te e Y CIyTy NPH UX OIUIaTe HAJIMYHBIMHU JI€HbIaMU;

e - JlepxaTenb KapThl OIUIATHI YCIyTy APYTMM CHOCOOOM (B T.4. IPYrod KapTOW WM HAIWYHBIMH ACHEKHBIMU
CpEICTBAMM).

1.22. O6paborka Onepanmii - o6padorka bankom ¢ nmpumenenuem AIIK banka B coorBercTBuM ¢ [IpaBuinamu
MIIC undopmariuu 06 Onepanusax, KOTopas BKIOYaeT B cedst cOop, 00pabOTKY U paCChUIKY YYaCTHHKAM PacieToB (B TOM
yucne, Kinuenry, lepxareinto kapTel) HHGOPMALMH IO COBEpILEHHBIM Onepanusim.

1.23. Omnepanus omiaThl — ACHCTBHE N0 OC3HATMYHOMN OIUIaTe TOBAPOB (PaboT, YCIIyT), MO pe3yIbTaTaM KOTOPOro
COCTAaBJIICTCS PACUETHBIN JOKYMEHT € IOMOILIbI0 HTepHET-Mara3uHa;

1.24. Onepanus BO3BpaTa — pacucTHas OIlepallus, coBepliiaecMmas mpu Bo3Bpare Jlepkarerem ToBapa Kimenrty
(otkaza ot pabot, ycmyr Kimenra) miubo mpu BO3HHKHOBEHHH MHOW HEOOXOAMMOCTH B BO3BpaTe (YaCTUYHOM BO3BpATeE)
JlepkaTento JEHEXHBIX CPEACTB, CIIMCAHHBIX C €r0 cueTa MpH oruiaTe ToBapa (padoT, yciayr) B pamkax Omeparun orniaThl,
COBEpIICHHOH paHee, ecinm ocymiecTBieHne Onepanuy OTMEHBI HeBO3MOXHO. OcymecTsisiercss 1o 3ampocy Kimenrta,
cocTaBlIeHHOMY Ha O1anke KinmenTa u npenocraBieHHOMY B baHk;

1.25. Or4erHsblii mepHox — NEpHOA, KOTOPBI MOXET COCTABIATH [CHb, HEACTIO WIN JIIOOOH APYroi mepuon,
ycranaBnuBaeMblil ¢ 00:00:00 gacos mo 23:59:59 yacoB Mo MOCKOBCKOMY BPEMEHH.

1.26. TIMH-kox — ceKkpeTHBI MepcoHaNbHBIA HICHTU(PUKAMOHHBIH HOMEp, IpHCBanuBaeMblii kaxaoi Kapre B
HMHAMBUIYaJIbHOM MOPSIKE U SBISIONIMNCS aHAaJIOroM cOOCTBEHHOpYUHOU noanucu Jepxkaterns KapTsr.

1.27. IlpaBuaa MIIC - HOpMBI, mpaBwia H TpeOoBaHUs, ompeaenseMble U ycraHaBiauaembie MIIC, B
COOTBETCTBUU C KOTOPHIMU baHk ocymiecTBisieT npoBeaerne u O6paboTky omneparnumii mo JloroBopy.

1.28. IlinanoBble padoThl — pernamenTHble (npoduiakTudeckue) padotsl Ha AIIK, B TeueHne koTopsix CTOPOHBI
HE UCTIONHSIOT 00s3aTenscTBa. CTOpoHa, ocymmecTsistonias [nanoBsie paboThl, 00513yeTcs yBEAOMIISTE APYTYIO CTOPOHY O
nposeieHuH [1maHoBBIX paboT, ¢ yKa3zaHWEM JaThl M AMUTENbHOCTH [1maHOBEIX paboT, He MeHee 4eM 3a 2 Jaca JI0 Hadania
[TnanoBsIx paboT. EqunoBpeMeHHO BpeMst [11aHOBBIX pabOT HE MOKET MPEBHIMATE 6 (LIECTH) YacoB.

1.29. Peectp Omepanmii — OTYET B JIEKTPOHHOM BHIE, POpMHUPYyeMbIii baHKOM W conepKamuii mepedeHb BCexX
oOpaboranabx bankom Oneparuii ¢ ykazanueM cymm 3a OTUETHBIH NIEpUOT (JICHB).

1.30. CaiiT — COBOKYITHOCTh HH(OpPMAIIHH, CIIOCO0a e TPEICTABICHUS H TEXHUIECKUX CPEICTB, 00BheIMHCHHAS,
Kak IIpaBWJIO, OJHOM TeMOW W/WIIM LIEJNbI0, KOTOpas JaeT BO3MOXKHOCTH IOJIb30BATENI0, MOJKIIOYEHHOMY K VIHTEepHeT U
HMEIOLIEMY COOTBETCTBYIOIINE TEXHUYECKUE CPE/ICTBA, TIOJIyYUTh TOCTYI K ATOH HH(HOPMALIUH.

1.31. Cmocod muarexka — KaHai/croco0 ocymiecTrieHuss Omnepaiuu ormiatel B VHTepHET-MaraswHe ¢
HCTIONB30BaHUEM IEKTPOHHOTO CPE/ICTBA MIIaTeXa.

1.32. Cpoxk nepeoga (N) — cpok mepeBoga bankom Bo3MeleHus, HCUUCIIEMBbIA B pabOYMX MAHAX OT JATHI
O06pabotku Oneparuii, He BKitodast qaty O6padoTtku Omepanuii.

1.33. Texunveckas cnenuukaumsi — onpeeicHHbI baHKOM TeXHHYECKHH MOPSAAOK, (OPMATHI, ITPOTOKOJIEL,
Metonsl B3ammopeictBus AIIK bamka m Kimenra B menmsx wucnonmHenus JloroBopa. TexHuueckas CICIUpUKAIHS
¢dopmupyercst bankom. JlelicTByromas Ha MoMeHT nojamnucaHusi JloroBopa Texuuueckas crneungukanus mHepenaercs
bankom KnueHTy B Buzie oT/ienbHOTO JOKyMEHTa B IeHb NoArncanus Jlorosopa.

1.34. VYcayra (Yeayrn) — toBap, pabora, yciayra, pe3yjibTaT WHTEJICKTYyaJIbHOW JESTENIbHOCTH, pealn3yeMble
Knmenrom n omraumBaemble [lepkareneM KapThl ¢ UCIIOIB30BAaHIEM JJIEKTPOHHOTO CpEACTBa IUiaTexka depe3 MHTepHeT-
MarasuH.

1.35. DOMuTeHT — poccuiickas WM WHOCTPAaHHAs KPEIUTHAas OpraHu3alus WM WHOCTPAaHHAs OpraHu3alius,
BeinyctuBias Kapry, B T.4. baHk.

1.36. PCI DSS - cranpmapt 0e30macHOCTH J@HHBIX, BKItouaroluii B ceds tpeboBanus MIIC k obecniedeHuto
nHPOPMAIMOHHON 6E€30MTaCHOCTH.

1.37. 3DSecure - Texuosoruu, paspaborannsie MIIC VISA International m MasterCard Worldwide s
JIOTIOJTHUTENBHON ayTeHTU(HUKALMK KapT C IeJbio oOecrieyeHus Oe3omacHOro npoBeneHus uatexeid B HrtepHer. B



paMKax JaHHOM TEXHOJIOTHH JINYHOCTH JleprkaTess KapT yl0CTOBEPSICTCSl Ha cepBepe DMHUTEHTa CIIOCO00M, ONPEAEIIeMbIM
OMuTeHTOM (0OBIYHO — BBOJ IaHHBIX login/password).

1.38. Chargeback — 6esycioBHo wucnonHsieMoe BaHKOM 3IEKTPOHHOE IUIATE)XKHOE TpeOOBaHWE Ha BO3BPAT
JICHEXKHBIX CPE/ICTB, KOTOpOe BhIcTaBisieTcst OMuTeHToM B MIIC Ha ocHOBaHMu npereH3uu JlepikaTess KapThl.

1.39. CVC2 - Card verification code - tepmun MIIC MasterCard Worldwide, Tpéx3Haunblii KoOa JUIs
JIOTIOJTHUTEIBHOW TIPOBEPKHM KOPPEKTHOCTH YKa3aHHBIX PEKBM3MTOB KapThl W IIOBBIIICHUS OE30MacHOCTH pacyéTos,
HaleyataH Ha IOJOCe ISl MOANMCH M CIY)XXKUT I NIPOBEPKU IpU mpoBeaeHnu Omnepanuy OIiaThl 0e3 NpeqbsaBICHUS
KapTBl/pydHOM BBOJIC.

1.40. CVV2 - Card verification value — Ttepmun MIIC VISA International, Tpéx3HauHBIf KOX IS
JOIIOJTHATENEHON NPOBEPKH KOPPEKTHOCTH YKa3aHHBIX PEKBM3HTOB KapThl M IIOBBINICHHS O€30IAaCHOCTH pPacyéTos,
HaleyaTaH Ha IOJOCe JUISl MOANMCH M CIY)XKUT I NPOBEPKU IpU mpoBeaeHnH Omnepanuy OImiaTel 0e3 NpeqbsABICHUS
KapThl/pyuyHOM BBOJIE.

2. OBIIUE IMOJIOKEHUSA

2.1. Hacrosme YcnoBusl ONpeneNsiOT MOPSIOK M yCloBUsL mpenoctaBieHus bankoMm Knwmenram ycmyru
WHTepHeT-3KBalipUHra.

2.2. Hacrosmue YcnoBus SBISIOTCS IPIIIOKEHHEM U HEOThEMIIEMOH 9acThio [IpaBmir KOMITIEKCHOTO OaHKOBCKOTO
o0CITyXUBaHHUA IOPUANYECKUX JIHL, HHANBHAYAIbHBIX MPEINPUHIMATENCH, I, 3aHUMAIOIINXCS YaCTHOM NPaKTHKOH B
000 «3emckuit GaHK».

2.3. B gacth, He yperynupoBaHHOHW Y CIOBUSAMH U HE poTUBOpedarieil uM, CTOpOHBI pyKOBOIACTBYIOTCS OOmmmMu
noJoxeHusAMu [IpaBui, omyOmkoBaHHEIMA Ha odunuansHoM Catite banka.

2.4. YcnoBus SBIAIOTCA THIOBBIMH s BceX KIHMEHTOB M OIpPEAEIIIOT B COBOKYNHOCTH C [IpaBmmamu
KOMIUIEKCHOTO  OaHKOBCKOTO oOcimykuBaHMs mojoxeHus JloroBopa oxasaHust yciuyr VHTepHeT-akBaiipuHra,
3aKmouaeMoro Mexxay bankom u Kinuenrom.

2.5. Bank ¢ uenpto o3HakomieHuss KnmentoB ¢ Ycnosusimu u Tapudamu pa3melnaer ykazaHHble YCIOBUS U
Tapuds! B nopsiake, npenycMoTpeHHoM [IpaBunamu.

2.6. 3axmouenue JloroBopa ocyuiecTBIsIETCS B OPsIIKe, peaycMoTpeHHoM [IpaBunamu.

3. HNPEIMET JOT'OBOPA.

3.1. KimeHT oCyIIecTBISIET pean3alnio ToBapoB (padoT, yciyr) yepe3 VHTepHET-Mara3us ¢ MpueMoM B KadecTBE
CpeacTBa Iareka BaHKOBCKMX KapT Ha yCIOBMAX, YKa3aHHBIX B HACTOSAMIMX Y CIOBHAX, a baHK MPOM3BOIUT pacdeTs! ¢
KnueHntoM Ha OCHOBaHUM NpEACTaBICHHBIX KIMEHTOM K omiaTe MOKYMEHTOB, COCTaBIECHHBIX C HCIOJIb30BaHUEM
baHkOBCKUX KapT, B NOPSJAKE U B CPOKH, YCTAHOBJICHHBIE B HACTOSILUX YCIOBUAX. JIUMUT Ha mpoBeacHHE OAHOU
Onepannu He MoxkeT npeBbimath 10 000 (necsThb Thicsu) pyoiei.

3.2. KnueHT omaumBaeT oOkasbpiBaeMble bankoMm ycimyru VHTepHeT-dKBalipuHTra B TMOPSAKE U pasMepe,
ycraHOBNeHHBIMH Tapudamu baHka, AeHCTBYIONTMMM Ha MOMEHT coBepiueHus Omeparuii, Jub60 B HHOM pa3Mepe,
YCTaHOBJIEHHOM COIVIAIIEHUEM CTOPOH.

Komuccnn, B3umaemsie bankom ¢ Kinenra 3a okazanue ycuyr MHTepHeT-3kBaiipunra, HIC He obmaratorcs.

4. IIPABA U OBA3AHHOCTHU BAHKA.

4.1. bank o0s3yercs:

4.1.1. B Teuenne 15 (matHaamaTH) paboumx OHEW C HaThl 3aKIOYeHUs JoroBopa OCYIIECTBUTH MOJKIFOUCHUE
Wurepuer-marasuna k AIIK banka

4.1.2. TIpenocraButk Kinenry unentudukatopsl MHTEpHET-Mara3una, He0OX0UMBbIE JIJIsi IPOBEACHHS OTepaliii
C HCTIONB30BAaHHEM 3JIEKTPOHHOIO CPEJCTBA IJIaTeXa, Ha ajJpeca 3JIEKTPOHHON MOYTHI OTBETCTBEHHBIX 3a MHTepHeT-
MarasuH coTpynHukoB Knuenra, ykazanusix B AHkete (IIpunoxenne Ne8.1. k YcnoBusam).

4.1.3. OcyuiecTBISITh KPYIJIOCYTOYHYIO ABTOPH3AIMIO TI0 OIEpalusM, coBepiiaeMbiM B MHTepHET-Marasune c
HCIIOIb30BaHUEM OAHKOBCKHMX KapT, ¢ MPUMEHEHHEM cTaHgaprta OesomacHocTu 3D-Secure (dns Kapm Omumenmos,
nooodepacusarowmux oaunvill cmaunoapm bdezonacuocmu) (3a UCKIIOUEHUEM TMEPEPHIBOB, CBSA3aHHBIX C TEXHOJOTUYECKUM
oOcryxuBaHreM [IporiecCHHrOBOTO IIEHTpa, yCTPaHEHNEM aBapUMHBIX CUTYallnii, a TaKXKe MepepbIBOB, BO3HUKIINX HE 110
BuHEe banka).

4.1.4. TlpenocraBnsath KimenTy exxeiHeBHO B 311eKTpoHHOM Bue CBoaHBINA peectp Onepaunii, Mpou3BeIeHHBIX C
UCTIONb30BaHNEM OaHKOBCKHX KapT no JloroBopy okazanumst yciyr VHTepHeT- skBaiipuHra. CBoaHbIi peectp Onepannit
Harnpasisiercst baHkoM Ha ajpec anekTpoHHOI moutsl Kimenra, ykazanubeix B Ankere (I[Tpunoskenne Ne8.1. k YenoBusim).
KimeHT HeceT MOMHYI0 OTBETCTBEHHOCTD 32 COXPAaHHOCTh MH(OPMANUU O COBEpIIeHHBIX Onepanusx ¢ HCHOIb30BaHUEM
0aHKOBCKMX KapT (BKIIOUeHHOH B CBOAHEIN peecTp Onepanmii), mepeaaBaeMoil emy baHkoM.

4.1.5. Tlepeuncnare Ha cuer Kimenrta, ykasaHHbIM B 3asBICHHH, JICHEXHbIE cpeacTBa 1o Omepanusm,
COBEPIIEHHBIM C UCTIOIb30BaHINEM OaHKOBCKHX KapT.

4.2. baHk uMeeT mpaso:

4.2.1. Tlony4datp y Kiuenra unpopmaiuo:

® - 00 OKa3bIBAEMBIX yCIIyrax M IpHOOpeTaeMbIX TOBAPOB;



® - 0 coBeplIeHHbIX Onepanusx, B TOM YHCIIE O JTOKYMEHTax, MOATBEP)KAAIOMNX oka3zanue Yciayru [lokynaremio B
cilyyae, €ciM Takhe JOKyMEHThl HeoOXoauMmbl baHKy JUIs IIpOBEJEHUS paccieloBaHus M IMPEAyHpesKACHHsS
MoeHHUYeCKUX omnepanuil, TOAroTOBKM OTBETOB Ha 3ampochl banka Poccuu mmu MIIC, min mpaBooXpaHUTEIbHBIX
OpraHOB, a TAKXKE B MHBIX CITy4asiX, IPEIyCMOTPEHHBIX JEHCTBYIOIUM 3aKoHOAaTenbeTBOoM PO n/unu [Npasunamu MIIC;

e - 0 HanuuK y KienTa jauieH3uii Ha npejocTaBiisieMble Y Ciyry, npruodperaeMble TOBaphl (€CIH TaKHe JINIECH3UN
JIOJDKHBI OBITh y KileHTa B COOTBETCTBHHM C TPEOOBaHUSMH JICHCTBYIOIIEr0 3aKOHOIaTEIbCTBA);

e - o0 Hanmunn y Kimmenra ceprudukara coorBetctBus TpedoanusM PCI DSS (ecnu Hammame takoro ceprudukara
3agBieHo Kimentom nmibo obs3arensHo B cootBeTcTBUU ¢ [IpaBmiamu MIIC).

4.2.2. He mepeuncnare KnueHTy U yaepXuBaTh U3 MEpEeINCICHAN TEHEKHBIX cpeacTB o OnepanusaM Ha cUeT
Kimenra n/umm ynepxuBathb co caetoB Kimenra:

® - CyMMbI KOMHCCHOHHOTO BO3HAarpakJeHus, BeltulaunBaeMele Kitmentom banky;

e - ICHEeXKHBIE CPE/ICTBA, OIIMO0YHO NepeyrciIeHHble Ha cueT KineHTa, yka3aHHbIM B 3asBICHUN;

e - 1o Onepanusm, 3a4BJI€HHBIM Kak MoOIIIEeHHUYeCKue;

e - 1o Onepanusm, 3adBIeHHbIM Kak HenelicTBUTENbHEIE;

e - o OnepanusM, Mo KOTOpsIM baHKOM He MoJIyueHB! AeHEeXHbIe cpezcTBa oT IIpoBaiinepa. B Takom ciyuae,
Omnepanust orIaThl MOXKET OBITH IPU3HAHA OTMEHEHHOM.

4.2.3. Otkazarp Kimenty B mpoBermeHHH pacdeTtoB Mo OrmepamusM, COBEPIIAEMBIM C HCIOJIH30BAHUEM
0aHKOBCKMX KapT, B TOM YHCJIE 0 TPeOOBAHUIO MEXIYHapOJHBIX IUIATEKHBIX CHCTEM / HAIlMOHAIBHOHN IIaTEXHOU
CHCTEMBI, B Cllydae HEHCIOJHEHUS WM HEHAUISKAIETO WCIOMHEHUs KimeHToM 0053aTenbCcTB, NMPEayCMOTPEHHBIX
MpaBUJIAMA MEKAYHAPOIHBIX IUIATEKHBIX CHCTEM / HAIlMOHAIBHOHN IJIATE)KHOM CHCTEMBI, OO HCHOJHEHMs KimeHToM
BBIIICYKa3aHHBIX 0053aTENIBCTB, @ TAKKE B MHBIX CIIydJasx 110 CBOEMY YCMOTPEHHIO.

4.2.4. Tlpoomute aymut WHTepHeT-MarasmHa Kimenra, monmkmioueHHoro k AIIK banka, Ha cooTBeTcTBHE
pa3MelleHHoi B HeM nHpopMaimu TpedoBaHUsIM U IEHCTBYIOIEMY 3aKOHOAaTeNbeTBY Poccuiickolt deneparyu.

4.2.5. B onmHOCTOpOHHEM MOpsaKe pacToprHyTh JloroBop, HampaBuB KIIMEHTY COOTBETCTBYIOIEE MUCHMEHHOE
yBegoMieHne He MeHee ueM 3a 10 (Zlecarp) kaneHIapHbIX AHEH 10 NaThl MpeanojaraeMoro pactopxenus. OCHOBaHHEM
JUI OTHOCTOPOHHETO pacTopxeHus bankoM JloroBopa MOTyT SIBIAThCA CleAyIonye HapyueHus KineHToM 0053aTeNbCTB
no Jlorosopy:

e - Kinent B teuenue 3 (Tpex) mecsieB He npeaocTapisieT B bank CdeTa Win HE OCYIIECTBISET AJIEKTPOHHYIO
cBepKy UToroB st nepeadn CrogHoro otdera ([Ipunoxenne Ne8.4. k YcnoBusaM) B ABTOPU3AIIIOHHBIH LIEHTP;

e - KimeHT cucremarndeckn (nBa M 0Oojee pa3 3a Mecsll) HapyllaeT MpaBHiIa NpueMa BaHKOBCKUX KapT HIIH
odopmirernst CueToB, yCTAaHOBIICHHBIE Y CIIOBHAMH, TIPHIIOKECHUSIMU K HUM;

e - KimeHT HeHauIe)KaluM o00pa3oM HCIIONHIET CBOM 00S3aTeNbCTBA MO OOECHEYeHHIO Oe30MacHOCTH
oOcyxuBaHus preMa baHKOBCKUX KapT, yCTAHOBJICHHBIC Y CIIOBUSIMH.

4.2.6. JlaBats KimeHTy pekoMeHOanuu 1Mo O€30I1aCHOMY KCIIOJb30BAaHHIO 3JEKTPOHHBIX CPEICTB IIaTeXa Ha
caifre KineHTa B 11e/11X MUHIMM3aLUN YPOBHS MOIIIEHHUYECKUX OINEpaIiil NI MOTHOTO NMPEKPAIIeHUs TAKOBBIX.

4.2.7. B ciiyyae BOZHHMKHOBEHUS MOJO3PEHUH Ha COBEPILECHWE MOLICHHMYECKUX WM MOAO03PUTEIbHBIX ONepanii
co cropoHsl KinmeHTa, MPUOCTaHOBUTH MEPEUHCICHUE JIEHEKHBIX CPEJACTB MO KOHKPEeTHhIM OmepanusM WIH IO BCEM
Omnepamusim Kinenra. [IproctaHoBieHHe NEpednCIeHUs IEHEXKHBIX CPEJICTB JIoMycKaeTcs He 6osee, ueM Ha 6 (ILllects)
MECSIIEB OT AaThl coBepIeHust Oneparii, nepedncieHne IeHeKHBIX CPEICTB M0 KOTOPHIM OBIJIO MPHUOCTAHOBJICHO.

B ciryyae monrBepxxnenust bankom coBepiueHnst KilmeHTOM MOIIEHHIYECKHX ONIEpaIuid ITyTeM:

e ronydeHuss baHkoM OQHIMAIBHOIO OTBETA Ha 3alpoCc O PHUCKE MOTEHIMAIFHOTO MOIICHHUYECTBA CO CTOPOHEI
Omurenrta KapTol;

® [TOJIy4eHHsI COOTBETCTBYIOIIEH HHPOPMaNH OT IPaBOOXPaHNUTEIILHBIX OPTaHOB,;

® [TOJIy4eHHUsT COOTBETCTBYIOUIEH MH(POPMAIMM OT MEXKIYHAPOAHBIX IUIATSKHBIX CHCTEM/ HalMOHAJILHOM
IJIATEXKHON CUCTEMBI;

® IPOBEJICHNUS COOCTBEHHOI'O PACCIIEAOBAHUS IO OTEPaNHAM, COBEPIICHHBIM Ha caiite Kimenra.

Bank umeet npaBo He nepeyuciaTh Kinenty nenexHsle cpeactsa mo OnepanusM, MpU3HAHHBIM MOIIEHHUYECKUMH.

4.2.8. [IpuBnexkaTh TPEeTHUX JIMIl AJI BBIIOJHEHHUS padoT (OKa3aHWs YCIyr) Mo Hacrosimemy [loroBopy, a
TaKKe OCYLIECTBIISATh MOHUTOpPHHT Omnepauuit KimeHta npuBiekarh AJsl BBIIOJHEHNUS MOHUTOPHHIA TPETBUX JIUIL U
penocTaBiATh nHPopManuio o Kimente tpersuM numaM (Bkiatodas [Inmarexnsle cucremsl u KimeHTta, npuBiIeYeHHbIE
JUISt MOHUTOPHUHTA).

5. IMPABA U OBA3AHHOCTHU KJIMEHTA.

6.1. Kumenr obszyercsi:

6.1.1. B TteueHue cpoka pelctBusi JloroBopa BHINONHATH TpeOoBaHus JloroBopa W NPHIOKEHHH K HEMY.
Cobmonars TpeboBanus k uTepHeT - Marasuny Kinenra, B coorBerctBu ¢ [Ipuioxerunem Ne2.

6.1.2. IlepenaBaty B bank wuudpopmarmioo no OnepauusM ¢ HUCIOJIb30BaHHEM OaHKOBCKMX KapT, a TaKke
OCYIIECTBJISATH 00paboTKy Hody4eHHOH oT baHka nHpopmanmy.

6.1.3. Hampasnsare B bank Pacuernyro nHdopmanuio (1o MpomIeAlnM TpaH3aKIusIM) WK OTMeHsITh Onepaiuy,
0 KOTOPHIM paHee OblIa MOJy4eHa ABTOpM3anus, B cpok, He mo3nHee 5 (IIaTm) KajmeHOapHBIX AHEH OT JaThl WX
ABTOpHU3aIUH.

6.1.4. Ilpuaumare B omiary ToOBapos/yciayr VHTepHeT-MarasuHOB OaHKOBCKHE KapThl, HE Bo3jaras Ha
nepkateneld KapT HUKakuX JOMOIHUTENBHBIX PACX0JI0B.

6.1.5. IlpenocraBnsTh, B T.4. baHKy, MoMHYyI0 M AOCTOBEpPHYIO MHpOpMAIMIO 0 cdepe nesresibHoCTH MHTepHeT-



Marasusa (o peanuzyeMoM ToBape (paborax, yciayrax), BKIIOYas MH(QOPMAIMIO O IpaBax MCHOJIB30BAHUS PE3yJbTaTOB
MHTEJJIEKTYaJIbHON AEATEIBHOCTH WM CPEJCTB MHIMBHIYyaJIM3alMi, TOBAPHBIX 3HAKOB, a TAK)KE CIMCOK 3alpEICHHBIX
TOBapoB (paborax, ycinyrax) ykazat B [Ipunoxenue Ne2).

6.1.6. OcymecTBiars cdepy IesITeNbHOCTH VIHTepHET-Mara3uHa, yKa3aHHBIE B AHKeTe (IPOM3BOIUTH
peammzanuio  Jlepkarenssm Kapt Tonbko Tex KaTeropuil TOBapoOB/yCIyr, I€pedeHb KOTOPHIX YyKa3aH B AHKeTe)
(ITpunoxxenne Ne8.1. k YcnoBusim).

6.1.7. PasmemaTpr Ha cTpaHWmax IHTepHeT-Mara3uHa HWH(QOPMAIMI0O O BO3MOXKHOCTH OCYIIECTBICHUS
Jepxatenamu Kapt pacueTos 3a mproOpeTacMble TOBAPHI/YCIyT'H C HCIIOJIb30BAHINEM OAaHKOBCKHX KapT.

6.1.8. Ilepeuncisars banky:

CyMMBI KOMHCCHOHHOTO BO3HArpaXkIeHMs, BeIIadnBacMble Kinenrom banky;

JleHeKHbBIE CPEICTBA, OIIMO0YHO MEPEUNCICHHBIC HA cueT KmeHToM yka3aHHBIH B 3asBICHUM;

6.1.9. He npoBoauts mr00yto HezakoHHYI0 Onepanuio B ciy4ae, eciid KimeHT 3Han win JToJKeH ObUT 3HAaTh 0 e€
HE3aKOHHOCTH.

6.2. KuwmeHT umeer npago:

6.2.1. TpeboBarh OoT baHka cBOEBpEMEHHOTO MEPEUNCIICHNs AEHEKHBIX CpecTB 1o Ornepanusm, COBEpPIUICHHBIM C
UCTIONIb30BaHHEM O0aHKOBCKHX KapT.

6.2.2. B pamkax JloroBopa no0aBisATh Al moiydeHus: ycayr VHTtepHeT-akBadipuHra VHTEpHET- MarasuHbl (He
yKa3aHHBIC B 3asBKe, NpenocTaBleHHON B baHk misa mpucoenmHeHus k JloroBopy) IyTeM JHYHOTO OOpaIIeHHS
YIIOJIHOMOYEHHOTO npezacraButesst Knmenra B bank n mepenaun yrmomrHOMOYEHHOMY COTPYAHHKY baHka 3amoinHeHHOH
Amnketsl Ha OymakaoM Hocutene (IIpunoxenne Ne8.1. k YcnoBusm).

6.2.3. 3ampammBate W moiy4aTh y banka mH(pOpMaImio W pa3bACHEHHS OTHOCHUTEIHHO MOPSAKA IPOBEICHUS
Onepauuii 1 pacyeToB 1o Jorosopy.

6.2.4. TpebOoBaTh MPUOCTAHOBIICHUS WIN MPEKpaIIeHNs ocymecTBieHus Oneparyii, B cirydae HapymeHHs bankom
ycioBHi HacTodmero Jlorosopa.

7.CTOUMOCTbD YCJYT. HOPAJOK PACYHETOB.

7.1. IlpemocraBnenue ycnyr VHTepHeT-3KBalipuHra ocymiecTBisieTcss baHkoM maTHo coriacHo Tapudawm,
neiicTByromiuM B banke Ha neHb coBepmeHus Onepanuu, 1100 Ha OCHOBAaHUM COTJIaCOBaHHOro B 3asBieHun Kimenra
pa3Mepa mIaThl (BO3HArpasKACHHS).

7.2. Ilnara 3a ycmyru VHTepHeT-3KBalipuara B3umMaercst baHkoM B mopsinke, npexycmorpeHHoM [IpaBumamu.

7.3. B cmydae ecnu baHk He MMeeT BO3MOKHOCTH TOJHOCTBIO MJIM YAaCTHYHO yJEP)KaTh U3 CyMM, MOJJICKAIINX
nepeBoxay (ymiare) Knuenty, cymmsbl, ykasaHHble B 1. 4.2.2 HacCTOAMMX YCIIOBHH, BCIEICTBUE NPEBBIIICHUSI CYMMaMH,
MOJUIEKAIUMH yIepKAHHUIO, CYMM, IPHYUTAIOMIMXCS K IepeBoay B moas3y Kimenra, bank nmeer npaso:

7.3.1. CrnmcaTh CyMMBI YKa3aHHOTO MPEBBILICHUs! TOJHOCTHIO MIIM YAaCTHYHO 0€3 JIOIOIHUTEIFHOTO PACTIOPSHKEHHUS
Knuenra co cuetoB Kinenra, oTkpeITeIX B banke, B BamoTe Poccuiickoit @enepariuy, B nHOCTpaHHOH Bamtore. [Ipu 3Tom
KnueHt HactosmuMm nopydaer baHky B cilydae OTCYTCTBHS AEHEXKHBIX CPEICTB Ha OaHKOBCKUX cueTax KineHTa B BamioTe
Poccuiickoit denepanyy uinm X HEAOCTATOYHOCTH AJIs NIOTALIEHUS 3310JKEHHOCTH nepell baHkoM, IPpOU3BECTH NPOJAKY
MHOCTPAaHHOHN BaJIOTHI C JIFOOOr0 M3 GAaHKOBCKHX cueToB KiMeHTa B MHOCTpPAaHHOW BaJIOTE MO KypCY, YCTaHOBICHHOMY
bankom Poccuu Ha naty coBepuieHMs Onepaluu, U IEPEUUCIUTh II0JIy4EHHbIE OT KOHBEPTALUU ICHEKHbIE CPEJCTBA B CUET
noraieHus 3aJ0JbKeHHOCTH nepen baHky;

7.3.2. Hampasuts Knmenty TpeboBaHue OCyIIeCTBUTH NEPEBOJ] HEYIIAYEHHOH CYyMMBlI YKa3aHHOTO MPEBBIIICHHS
Ha KoppecnoHeHTCKH cueT banka B redenue 3 (Tpex) pabounx aHEH ¢ MOMEHTa MOJTydeHHUs YKa3aHHOTO TpeOoBaHusI.

8.OTBETCTBEHHOCTb CTOPOH.

8.1. B ciyuae HEHCNOJHEHMS WIIM HEHAJUICKAIEro MCIOJHEeHUs o0s3atenbcTB 1mo Jloropopy CTOpPOHBI HECyT
OTBETCTBEHHOCTb B COOTBETCTBUHU C JACHCTBYIOIUM 3aKOHOATENbCTBOM PD 1 JloroBopom.

8.2. B ciydasx HECBOCBPEMEHHOrO 3ayucicHus Ha cdyer Kiumenrta orutadeHHbix J[lepxkarensmu KiuneHty
JIEHEXKHBIX CpeNCcTB, KiMeHT BmpaBe B3bICKAaTh ¢ baHKa HCKIIOUUTENbHYIO HEycTOMky B pasmepe 0,1 % ot
HECBOEBPEMEHHO 3aYHCIIEHHONW CyMMBI I€HE)KHBIX CPEJICTB.

8.3. B ciydyae HecBOEBPEMEHHOIO BO3BpaTa OIIMOOYHO MJIM HEOOOCHOBAHHO 3a4MCIICHHBIX Ha cueT KimeHTta
JICHEXKHBIX cpelcTB baHk Bnpase B3bicKkaTh ¢ KimmeHnra mrpadHyio HeycToiiky B pasmepe 0,1 % OoT HeBO3BpaIleHHOM
CBOEBPEMEHHO CYMMBI.

8.4. CropoHBI 0CBOOOXIAIOTCS OT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE 00s3aTenbcTB 1o JloroBopy, eciu
HaJyIe)Xallee NCIIOJIHEHNE 00513aTeIbCTB 0Ka3aJl0Ch HEBO3MOKHBIM BCJIC/ICTBHE HENPEOA0JINMOI CHITBI.

8.5. baHK He HeceT OTBETCTBEHHOCTH 3a 33JIEP)KKH B pacyeTax, BO3HHKAIOUIME 0 BHHE APYrux OaHkoB, baHka
Poccun u ero pacueTHBIX IIEHTPOB.

8.6. BaHk He HeceT OTBETCTBEHHOCTH 3a yiepO, NpuuuHeHHbIH KineHTy B pe3ynbTaTte HECBOEBPEMEHHOTO
nepeodopmiernss Knnentom momHoMounii qoBepeHHBIX Jinl KimeHTa, a Taxke 3a ymep0, nmpuaunHeHHbIH Kiuenty B
pe3yJiibTare NEeUCTBUIM yKa3aHHBIX JIMI IpU MpekpaiieHuyn KiueHToM ux moJHOMOYMi B city4asx, korja KimeHT He
npouHapopMupoBan baHk 00 UX MpeKpaIieHuH.

8.7. OTBETCTBEHHOCTDH 3a HapylleHHE CPOKOB B repeBojie bankom obmieit cymmbl Oneparnuii Ha cuer Kiuenra,
BBI3BAHHYIO HECBOEBPEMEHHBIM coolmieHneM KireHToMm 00 M3MeHeHUsIX B 0aHKOBCKHX pPeKBU3UTaX, HeceT KumeHr.



9.CPOK JEMCTBUS JOI'OBOPA.

9.1. JloroBop BcTymaer B CHIIy C MOMEHTA €ro 3aKIIOYCHUS M JCHCTBYET J0 OKOHYAHMs KaJEeHAapHOro roja, B
KOTOpOM OH Obu1 3akiroueH. Eciu He MeHee uem 3a 30 KalleHAAapHBIX JHEH 0 OKOHYAHHMS CpoKa JeicTBus JloroBopa HU
O/lHA U3 CTOPOH HE 3asABUT O CBOEM HAMEpPEHHM €ro pacTOprHyTh, JloroBop cuuTaercs MNpOJJIEHHBIM Ha | rox.
AHaNorn4HeIf NOPSIOK ACHCTBYET U B JalbHEHIIEM.

9.2. Kiment BmpaBe pactoprHyTh J[loroBop B mroboe BpeMs, NpeABAPUTEIRHO TIpeAcTaBUB B baHk
COOTBETCTBYIOIIEE 3asBJICHHE HA OyMa)XHOM HOCHTEJIE B IPOU3BOJIBHON (popme He MeHee ueM 3a 30 KaleHIapHBIX THEH
JI0 TIPEIIOIaraeMoil JaThl pETUCTPALIUH.

9.3. B ciyuae daxrudgeckoro mnpexpamieHus ocymectsierns KiarmenTom omneparuii mo J[oroBopy, a IMEHHO IpH
oTrcyrcTBUH omepanuii Kimmenta mo cootBercTByromemy JloroBopy (am) B TedeHHe ImecTH MecsneB baHk Bmpase
IIPEKPaTUTh MPEAOCTABICHUE YCIYTU U PaCTOPrHYTH JIOrOBOp B OHOCTOPOHHEM IOPSAKE.

9.4. Ilpekpamenue neiictBus Jloropopa SBISIETCS OCHOBaHMEM [UIS HEIpPEAOCTaBJICHHs baHKOM yciyr 1o
JHorosopy. IIpu 3ToM nononmHUTENbHOrO yBenoMaeHud KieHTa o npekpalieHuy NpeocTaBleHus ycuyr o Jlorosopy He
Tpebyercs.

9.5. Pacropxenue [loroBopa He ocBoOoxmaer CTOpPOHBI OT OOS3aHHOCTH IPOBECTH BCE B3aMMOpacyeThl U
miatexxu 1o Jloropopy no OnepanusivM, COBEpILIEHHBIM JI0 JaThl €0 PACTOPKEHHUS.

10. CIIMCOK NMPAJIOKEHUM.

[punoxenne Ne 8.1 Anmkera Ha peructpanuio Muteprer-marasunoB Kimenra mnst nmomydeHust ycuyr HTepHET-
SKBalpUHIa;

[punoxenne Ne 8.2.TpeboBanus k UHTepHET-Marasuny;

IMpunoxxenne Ne 8.3. TlepeueHsb 3anpenieHHbIX TOBapoB VIHTEpHET-Mara3uHa.

ITpunoxenne Ne 8.4. CBOHBII OTUET.



IMpunoxenne Ne8.1.
K YcioBusM okazaHus ycayr MarepHer-skBaripuara B OO0 «3eMckuii 6aHK»

AHKETA

Ha perucrpaumvio I/IHTepHeT'MaFa3I/IHOB Kaunenra AJIA MOJYYCHUSA YyCIyr

HNuTepHeT-3KBalipHHTa
(Bce Mot AHKETBI 0053aTeITLHBI K 3aTI0JTHEHHIO)

ITonHOE HauMeHOBaHUE
OPTAHM3ALIMU

CoxkpalieHHOe HAanMEHOBAHUE
OPTAHU3 AU

Haumenosanne OPITAHU3 AN
Ha aHTJIUICKOM SI3BIKE (€CITH
AMEETCH)

Bbpenn NHTepHer-marasusa

Temedon OPTAHU3 AN (pu
HAJTHYUH)

WuTepHeT-cat

Cdepa nesirepHOCTH
OPI'AHU3AILINU (yka3atb
mopoOHO)

AccopTHMEHT ToBapa

Haumenosanue [IpoBaiinepa (B
ciyuae pabotsl uepe3s [IpoBaiinepa)

OI'PH

Jlara Bergaunt OI'PH, keM BbIjaH

Jata perucrpanuu

OmnbIT paboTHI B 3TOH chepe

NHH KonunuectBo coTpyaHuKoB
KIIIT [TouroBslii agpec

OKIIO IOpuanueckuii anpec
OKTMO ®dakThuecKuil aapec
OKB3/ E-mail

MH®OPMALINS O CAWTE OPTAHU3ALIAN

Anpec caiita

[Tnardopma caiita

Hannuwne nnanoro xabunera (JIK)

Mecronaxoxnaenue SSL (cait, JIK)

[Ipsimas ccpuika Ha HHPO 00
OILIaTe C MCIOJIb30BAHUEM KapT

IIpsiMast ccplaka Ha MONUTUKY
BO3BpPaTOB

ABToMaTHueckoe / pydHoe
MOJTBEPKJIEHUE OIIaT




CBEJAEHUA Ob OTKPBITBIX BAHKOBCKUX CUHETAX

Ham%eHOBaHHe BUK 0Ganka Koppecnonaentckuii cuet Howmep pacueTtHoro cuera
aHKa
Howmep cuera, koTopsIii Oyaer
ykazad B Jlorosope
CTalbHBIE CYETA
CBEJIEHVS O PYKOBOJUTEJIAX
PyxoBonurens

(®HO, 10mKHOCTH)

Temedon / paxc

I'maubIii Oyxranrep (PHUO)

Tenedon / paxc

Y1noaHOMOYeHHbBIE KOHTAKTHBIE JIUIa (KpOME pyKOBOIUTENECH)

015(0)

JlomxHOCTB

KonTakTs
(tenedomnsbl, e-mail)

HonTBepmz[an, YTO CBCACHMS, COACPIKALIUCCS B HaCTO?[H.[eﬁ AHKGTG, SABJIAOTCA BEPHBIMU U TOYHBIMU Ha HUKCYKA3aHHYIO

JaTy, HE BO3paXXaro MMPOTUB MIPOBEPKU UX JOCTOBECPHOCTH

« »

20 T.

(noonucy)
ankemsl)

MIT

(pacwughpoexa noonucu) (Oama 3anonHeHus




IMpunoxenne Ne8.2.
K YcioBusiM okazaHus yciyr MaTtepaer-skBaiipunra B OO0 «3eMckuii 0aHk»

TpeboBanus k UnTtepHer-marasuny Kiamnenra

1. Caiit nomkeH nMeTs cratideckuii [P anpec u pa3memaTbes Ha MIIATHOM XOCTHHTE.

2. Butpuna MHTepHeT-MarasmHa HE JOJDKHA COJEpXaTh WH(OPMAIMIO, 3aNpEIICHHYI0 K PaclpOCTPaHCHUIO B
COOTBETCTBUU C 3aKOHOJaTeNbcTBOM Poccuiickuii @enepanuu u [lpaBunamu [1naTexxHpIX cUCTEM.

3. Burpuna VHTepHeT-MarasuHa IOJDKHa OBITh Ha PYCCKOM S3BIKC WJIM HMETh PYCCKOS3BIYHBIA BapHaHT
W3JI0KEHUS HHPOpPMAITIH.

4. Tlepeuenr ToBapoB, mpexacraBieHHbI KimenTtom bBaHKy, IOMKEH COOTBETCTBOBATH IIepedyHIO TOBapoB,
(akTH4ecKy peannzyeMbix yepe3 VIHTepHeT-Mara3uH.

2. Cdepa nesTenbHOCTH MHTEpHET-Mara3nHa J0JDKEH COOTBETCTBOBATh yKa3aHHOM cdepe nesrenbHocTn KimeHnrta
yKa3aHHBIX B AHKeTe.

3. Jns auueHzupyeMoii aesitenbHOCTH B Butpune MHTepHeT-Mara3uHa qobkHa ObITh pa3MelieHa uHdopmanus o
JMLEH3UAX, Pa3pelIeHUsIX OT MNPOU3BOIUTENS, MpaBoOOJIaNaTes WIM TOCYAAPCTBEHHBIX OpPraHOB Ha pealli3yeMble
Tosapsl.

4. B BurpuHe MHTepHET-Mara3nHa He JOJDKHO OBITH HEpPaOOTAIOIIMX CTPAHMI, CCHUIOK, HAlpaBJICHHE KOTOPBIX HE
COOTBETCTBYET MX Ha3BaHHUIO, a TAaK XXE CTPAHMIY/CCHUIOK, NEPCHANPABIIAIOIINX HA APYrHe calThl (0€3 SBHOTO yKa3aHUS
TIepCHATIPaBIICHHUS ).

5. Butpuna lHTepHeT-MarasuHa JOJDKHAa HAXOIUTHCS B PabOYEM COCTOSIHHM, COJEPXKATh HMCUEPIIBIBAIOIIYIO
nHpopmanuio o npeamaraeMeix ToBapax.



IMpunoxenne Ne8.3.
K YcioBusiM okazaHus yciyr MaTtepaer-skBaiipunra B OO0 «3eMckuii 0aHk»

IlepeyeHb KaTeropuii TOBapoB M yCJIYT 3allpellleHHbIX K UHTepHeT-)KBalipUHTIY:

1.  A3saprable Urpsl (BKIIIOYAs OTUIATY (UIIEK Ka3WHO, CEPBUCH a3apTHBIX UTP, OHJIAWH Ka3uHO, JIoTo), moTepewn, a
TaKke OyKMeKepcKue ycayru (pUeM CTaBOK, 3aKJII0YEHIE apy Ha IEHBIM WM KaKy0-TH00 MaTepHAIbHYIO IIEHHOCTB);

2. JlesTensHOCTD, KONIEKTOPCKHUX U TOJITOBBIX ar€HTCTB;

3. VYcuyrm peduHAHCHPOBAHUS KpPEAWTOB (TIEPEKPEOUTOBAHMSA), B3aNMHOTO KPEOUTOBAHHA, IPEIOCTABICHUS
3aliMOB;

Ycnyru nostydeHus HaTMYHBIX/OM3HEC-TapaHTHH TI0 YeKYy;

durHaHCOBBIE MHPAMUJIBI, CETEBOH MapKETHHT;

[Mponaka nny HapyleHUe MpaB Ha MHTEJUICKTYaJIbHY0 COOCTBEHHOCTH;

[Mponaxka 6a3 qaHHBIX, COJlEPIKAIINX IEPCOHAIBLHBIC TAaHHBIC;

PacmipocTpaneHne OCKOPOWTEIBHBIX MaTepHaIoB (HAIpPHUMEP, TOBAapOB OCKOPONSAIOMINX HPAaBCTBEHHOCTS,
MaTepI/IaJIOB OCKOPOWTENBHBIX 3THHYECKH MM PAcOBO, IMAMATHBIX HAIMCTCKUX NPEIMETOB, TOBApOB IPOMOBEIYIOIINX
HAaCUJINE, STHUYECKYIO BPaXKay, HCHABHUCTh, PACH3M, OOUIHBIC U PyraTelbHbIC BHICKa3bIBAHHS U OCKOPOJICHN);

9. Martepuansl ¥ TOBaphl, MOOMIPSIOIINE HE3AKOHHYIO AEATEIBHOCTD MIIM MOACTPEKAIOIIUE APYTUX K yJacTHIO B
HE3aKOHHOM CATCIHLHOCTH,

10. TIIpomaka mpeaMeTOB MCTOPHHU M MCKYCCTBA, COCTABIIAIOIINX KyIbTypHbBIE ICHHOCTH CTPAHBI;

11. VYcayru mo sKCHeAUTOPCKOMY OOCITYKMBAaHHIO HPU JTOCTAaBKE I'PY30B (3a HCKIIOUCHHEM HAI[MOHAJIBHBIX U
MEXHAIMOHAIIbHBIX CTPYKTYP);

12. ®unaHCOBBIE WM IUIATEXXHbIE WHCTPYMEHTBI, CHUCTEMBI ydeTa KOTOPhIX He O0O0eCrednBaroT JOJDKHOM
uaeHTU(GUKAINY JTMYHOCTH BIaAeiblia JUIA Lelieil O0pbObl C HE3aKOHHOW TOProBiiei, ()MHAHCOBHIMM MaXWHALIUSIMU,
OTMBIBAHHEM U JIETAIIU3ALNEH JEHEKHBIX CPEJICTB, MOJYYCHHBIX HE3aKOHHBIM ITyTEM;

13. TlopHorpadusi, KOHTEHT CEKCYaIbHOIl HAIPaBICHHOCTH, «TOBAPBI JJISI B3POCIIBIX);

14. TIponmaxxa TabGauyHBIX N3AEIHN U ATKOTOIBHBIX HAITUTKOB;

15. Tlpomaxa si10B, HAPKOTHIECKUX CPEJICTB U IICHXOTPOITHBIX BEIECTRA;

16. Ilpomaxa nekapcTBeHHBIX cpencTs (BA/Jl, TekapcTBEHHBIX TPaB U IIp.);

17. Tlpomaxa 1eKapcTBEHHOTO CBIPBS, OIY4aEMOTO OT CEBEPHOTO OJIEHEBOACTBA (TTAHTHI M SHIOKPHHHOE CHIPHE);

18. TlIpomaxka 4yenmOBEYECKHX OPIaHOB U OCTAHKOB;

19. Tlpomaxka rocynapCTBEHHBIX OTJIMYMTENBHBIX 3HAKOB, HPABHUTEIBCTBEHHBIX JIOKYMEHTOB, YHU(DOPMBI,
NPaBUTENBCTBEHHBIX YJOCTOBEPEHHH JMYHOCTH M JIMUECH3UMH, a TaK)Ke TOBApOB, MMEIOIIMX OTHOLICHHE K IOJHUIHUN
(MuIHLIHN).

20. TIlpomaxa xoHTpadakTHbBIX, ParbCUPHUIMPOBAHHBIX TOBAPOB/YCIYT ( B T.4. PEILIUK);

21. Tlpomaxa AparoleHHBIX M PEAKO3eMEJIbHBIX METAJIOB, JPAroleHHBIX KaMHEH W HM3JeNUi U3 HUX, a TakxkKe
OTXOJIOB, COJICPIKALIMX JPAroleHHbIE U PEAKO3eMEIbHbIE METAJUIBI M JparoleHHbIE KaMHU;

22. Tlpomaxa ypaHa M IpyTUX JEJIAIINXCS MATEPHAIOB U U3JICIIUHA U3 HUX;

23. Ilpomaxa mnpuOOPOB M OOOPYNOBaHHS C HCIOJB30BAHHEM paJMOAKTHBHBIX BEIIECTB M H30TOIOB,
PEHTTEHOBCKOTO 000pYI0BaHuS;

24. Tlpomaxa OTXOJOB PaJNOAKTUBHBIX MAaTEPHAIIOB, B3PbIBUATHIX BEIIECTB;

25. Tlpomaxa OTHECTPENBHOTO OPYXKHMS M 3allacHBIX YacTeld K HeMy, OOENpHUIAacoB, XOJIOJHOTO OPYXHs, KOTOpOe
3alpeIIeHO MPaBOOXPAHUTEILHBIME OpraHaMi, BOGHHON TEXHUKH, B3PBIBUYATHIX BEIIECTB M CPEJICTB B3PHIBAHMUS, OOEBBIX
OTPABJISIOUIMX BEIIECTB U CPEICTB 3alIUThl OT HUX, PAKETHO-KOCMHUYECKHX KOMILJIEKCOB, CHCTEM CBSI3M U YIPaBICHUS
BOGHHOTO Ha3HAa4YeHUsl, IU(PPOBAIBLHON TEXHUKH, a TAK)KE HOPMATHBHO-TEXHUYECKOW JIOKYMEHTALMH Ha TPOU3BOJCTBO U
9KCILTYaTalMIO BBIICNIEPEUHCICHHBIX YCTPOHCTB;

26. Tlpomaxa pe3yJbTaTOB HAY4YHO - MCCIIENOBATENILCKMX M INPOEKTHBIX padoT, a Takke (yHIaMEHTaJIbHBIX
TIOUCKOBBIX UCCJIEJOBAaHHH 110 CO3/IaHUIO BOOPY)KEHHSI 1 BOGHHOI TEXHHUKH;

27. Tlpomaxa clieuabHbIX TEXHUUYECKUX CpENCTB (pa3paboTaHHBIX, MIPUCTIOCOOIEHHBIX,
3aMpOrpaMMHPOBAHHbIX):

® Ul HETJIACHOTO TOJTyYEHUs U PETUCTPAIlH aKyCTHIeCKOH HH(OPMAIHH;
JUISL HETJIACHOTO BU3YaJIbHOT'O HAOJIOAEHNS M JOKYMEHTHPOBAHUS;
JUTSL HETJIACHOTO MPOCTYIINBAHNUS TeJICOHHBIX IEPErOBOPOB;
JUISL HETJIaCHOTO TlepexBaTa M perucTpanny nHGOpManny ¢ TEXHUUECKUX KaHAJIOB CBSI3H;
JUTSL HETJIACHOTO KOHTPOJIS 32 MepeMellleHHEM TPaHCIIOPTHBIX CPEACTB U IPYTUX OOBEKTOB;
JUISL HETJIACHOTO 00CIIeI0BaHUSI TOMEIEHU, TPAHCHIOPTHBIX CPEJICTB U JPYTHX 00BHEKTOB;
a TaKke, HOPMAaTHUBHO-TEXHUYECKON IOKYMEHTAILIUH Ha POU3BOJICTBO U HCIOIBb30BAHUE ITHX CPE/ICTB;

28. Tlpomaxka BBICOKOYACTOTHBIX YCTPOWCTB, COCTOSIIUX M3 OJHOTO WM HECKOJBKHX PaJHONepeaaroinx
YCTPOMCTB M (WIM) MX KOMOWHAIMN M BCIIOMOTATENbHOTO OOOpYIOBaHMUS, MpPEAHA3HAYSHHBIX AJISI Mepelaud M IpueMa
panvoBOJIH Ha YyacToTe Bbime 9 K1

29. Tlpomaxa yCTPOHCTB JJIsI B3JIOMa U BCKPBITHS 3aMKOB.

30. IIpomaxa MHBIX TOBAapOB/YCIyT, CBOOOIHAS PeaIN3alHs KOTOPBIX:

31. 3ampemieHa niM orpaHuueHa 3aKOHOAATeNLCTBOM Poccuiickoii denepanmy;

N UM
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32. cmocobHa OKa3aTh HEraTUBHOE BIUSHHE HA JACJIOBYIO pelyTaluio banka wmnm MECKAYHAPOAHBIX IIATCIKHBIX
CUCTEM.
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[punoxenne Ne§.4.
K YcnoBmsaM okazanus yerayr MaTepHeT-3kBatipuaTra B OO0 «3eMckuii 6aHk»

CBOJIHBIN OTYET IO OIEpaIUsIM COBEPIICHHBIM C UCIIOJIb30BaHHEM 0aHKOBCKUX KapT 3a MEPUOJI C o
cocraBiieHHbIH 110 JaHHBIM OO0 «3eMcKuii OaHK.

Kon HasBanune VuTepuer- Jara
Koa tepmunana

Tum Tpan3akmuu
P & aBTOpHU3ALNU MarasuHa TpaH3aKIUU

Cymma onepanuu(pyo.)
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